
Did you know that there are more connected things than
connected people in the world? 

I NTRODUCT ION

INTERNET OF THINGS

The term Internet of Things (IoT)

was coined by Kevin Ashton in 1999,

although it took another decade for
the technology to catch up with the
vision.  

With the word IoT we refer to smart
devices connected to the internet
sharing a large amount of data with
each other and interacting with hu-
mans: this is improving not only their
level of automation but also the cre-
ation of sustainable solutions, since it
allows to monitor different devices
from a centralised location, like a
phone or a tablet.  

Pretty much every physical object can
be transformed into an IoT device if
connected to the internet.

A simple example is a lightbulb, which
can be switched off and on using a
smartphone or other device.  

  

They are usually equipped with
sensors to collect data  
Later this same data is shared via the
cloud and integrated with software 
Finally, the data is analysed by the
software and transmitted to the user
via an app or other interface 

At the beginning, the concept IoT was
more interesting to business and man-
ufacturing, but after a few years the idea
of having intelligent devices at home or
the office started to take hold, and now
we have more connected things than
people in the world, with the prediction
of having 41.6 billion connected devices
in 2025.  

Generally, IoT devices work this way:  

The perfect example of IoT is the so
called “Smart Home” where everything
from thermostats, doorbell, lights,
security alarm, dishwasher, etc. is
interconnected and controlled (remotely)
via a mobile device.  

For more information visit our webpage and join our community! 

https://tourbit.eu/
https://community.tourban.eu/feed


HOW IS  IOT  APPL IED  IN  THE  TOUR ISM
SECTOR?   

Increase the comfort of the

guests: for instance, they can
control air conditioning or
regulate the room temperature
while they are outside, or they can
switch on and off the lights or the
television by using their
smartphones 

The main use of the IoT in tourism is
in the hotel industry. Hotels have
started to create real “Smart Hotels”,
where guests have partial control of
the environment that surrounds them.
This solution provides added value to
the guests, who benefit from in-
creased comfort, while hotel owners
can gain from increased efficiency,
cost savings and guest satisfaction.  
IoT is also used in “Smart Cities” to
improve the tourist experience even
more and to facilitate their journey. 

To give you some concrete examples,
the IoT can:  

  
 

Increase safety and security: guests
can unlock their room door with a
secure app on their phone, instead of
using a key, which can be lost or
stolen  
Improve maintenance: hotel owners
can supervise in real time energy
consumption, water usage, plumbing
system, etc. and can also detect and
report leaks, giving the possibility to
the maintenance team to fix it quickly
minimising the cost of repairing 
Improve sustainability: the sensors in
the devices can help with monitoring
and saving resources like energy,
water, and electricity 
Improve the tourist experience: for
instance, it can be useful to com-
municate the status of a queue at a
museum giving information on the
waiting time, inform on the utilisation
of a public transport in a concrete
moment, the availability in a
restaurant or crowding at a tourist
site 

 
EXAMPLES OF IOT PROVIDERS
Assa Abloy: experts in access functions, like digital locks, cards, keys, security
doors, automated doors, etc. 
Tabhotel: they have developed a solution for self-check in  
Affluence: they offer a solution to measure, manage, optimise and communi-
cate the attendance of customers in real time. Useful in museums or tourist
attractions to monitor the status of the queues.  
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https://www.assaabloy.com/group/en
https://www.tabhotel.com/
https://www.tabhotel.com/
https://affluences.com/

