
Did you know that the first cloud computing service is barely a decade old?

I NTRODUCT ION

CLOUD COMPUTING

Public Cloud: in this kind of
Cloud the resources are shared
by all the users, the infrastructure
is owned by the service provider
and the customer pays according
to consumption only for the
services actually used 

Cloud Computing is the on-demand
distribution of IT resources over the
internet, generally on a consump-
tion-based pricing model. 

Rather than buying, owning, and
maintaining data centres and phys-
ical servers, you can access tech-
nology services, such as compute,
storage, and database capacity, bas-
ed on your needs by relying on a
cloud provider, who deals with the
allocation of resources and, upon
request, also with the complete man-
agement of the service. 

This allows companies to reduce the
overall costs of technology due to
the aggregation of different demand
profiles on shared resources.  

There are 3 different models of

Cloud Computing:  

  

Private Cloud: this second kind of
Cloud provides exclusive resources to
one individual company or user,
guaranteeing more privacy since the
network is not shared with other
companies 
Hybrid Cloud: this Cloud combines
the two other kinds of Clouds 

PaaS: Platform as a Service, the
Cloud provider offers the user already
preconfigured, optimised platforms
for the development, testing, and
delivery of custom applications 
IaaS: Infrastructure as a Service, this
is the basic model where the provider
offers the user computing resources
(servers) on which to install and man-
age their own applications independ-
ently, and includes networking re-
sources, storage capacity, processing
capacity, etc.  
SaaS: Software as a Service, this is a
web-based software distribution
model, where the provider offers the
user ready-to-use applications and
where the costs are based on actual
consumption

In addition to these three models, we can
divide the services into:
  

For more information visit our webpage and join our community! 

https://tourbit.eu/
https://community.tourban.eu/feed


HOW HAS  CLOUD COMPUT ING  IMPROVED
THE  TOUR ISM SECTOR?  
 

Flexibility, speed, and agility: the
tourism industry is a dynamic in-
dustry, where consumer prefer-
ences change quickly, Cloud
Computing allows businesses to
adapt to these sudden changes,
improving the speed of respon-
siveness and maintaining the
company up to date 
Mobility and remote access:

Cloud Computing helps both cus-
tomers, who are able to access
company information from their
smartphones, and workers, who
can access corporate services
from wherever they are  

A Global Data survey in 2019 has
showed that about 81% of travel and

tourism companies have already

invested in cloud services and 18%

was planning to contract one in the

next 3 years.  

Concretely, Cloud Computing can
bring various benefits to tourism
companies:  

  
 

Cost effectivity and profitability:

using Cloud Computing can be a
great investment: Cloud services are
usually paid depending on how much
you use them, so during the
offseason, for example, you can
decrease or in-crease infrastructure
as per your needs  
Insight and analytics: given the large
amount of data produced by the
tourism sector it is important to have
a Cloud service where you can store
all the data of your customers and
then be able to analyse them in order
to decide the right marketing or
revenue strategies and that  way
personalising the customer experience
Security, data theft and disaster

management: data security is a pri-
ority for Cloud Computing service
providers and their encryption policy
is more effective than on-premises
services; they also ensure data pro-
tection and recovery even in cases of
natural disasters or power outrage  

 
 

EXAMPLES OF CLOUD COMPUTING PROVIDERS

Base7Booking, Cloudbeds, Infraspeak, Altostratus, Protel
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https://www.globaldata.com/store/
https://base7booking.zendesk.com/hc/en-us
https://www.cloudbeds.com/
https://infraspeak.com/
https://www.altostratus.es/
https://www.protel.net/

