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DIGITAL READINESS INDEX User guide 

Tourbit DRI 

Welcome to the Tourbit Digital Readiness Index (DRI)! 

Before you can begin answering the questionnaire you need to register on the Tourbit DRI tool. You can then access 

your answers and finish the questionnaire at any time.  You can set your preferred language at any time in the top 

left dropdown menu.  

 

Introduction to DRI questionnaire 

All questions for both the last year and the estimation are compulsory and must be answered to successfully complete 

the questionnaire.  

When you reach 100% at the top bar a pop-up window appears where you can choose to finish the questionnaire 

(you will be unable to change any data after that point) or you can continue editing the data. If choosing the second 

option, you can finish at any time by pressing the Complete questionnaire button which will become visible on the 

right side of the screen next to any question.  

If you have difficulties understanding specific questions, please do not hesitate to contact us at dri.tourbit@arctur.si. 

mailto:dri.tourbit@arctur.si
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Entry page and navigation 

 

This is the entry page. Here you are welcomed by an introduction to DRI and you are required to enter your position 

in the company/organisation as a mean of verification. If you do not see the input box, please scroll down. After you 

enter your company position you can save the data by pressing "Save" button. You can return to this page at any time 

by pressing the gear icon in the top right corner next to your name.  

After that you are moved to the overview section.  
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Here is the option to press on any of the main groups (General Questions, Technology Usage, Capacity of the 

organisation) and a menu shows up with more detailed chapters. You can always return to this page by pressing 

"Overview" in the top bar. Please mind that the top bar will be white at the start and will gradually fill up, showing the 

percentage of questions answered. By pressing the plus button, a more detailed overview of answered questions can 

be seen for each group. 

Pressing the group names in the menu in the white/blue bar at the top, opens the whole navigation dashboard. Any 

question chapters can be accessed from there.  
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You are moved to specific questions by pressing the chapter.  

The questions are structured in the following way: 

• Main groups are marked by capital letter: A, B, C. 

• Each group has one or more chapters marked as: A1, B1, B2, etc.  

Pressing the Overview button at the top bar opens the overview page where the progress of the questionnaire can 

be checked anytime by pressing the plus button.  
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Features of DRI: 

There are many features in DRI to help you in answering the questionnaire.  

 

Info button 

Each question has a small information icon (blue “i”). When clicking on it, a detailed explanation of the question 

appears which can help you in providing the answer. Multiple questions can have the same information.  
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Answer input 

Most of the questions ask the answer for the last (completed) year and your estimation for the current year. The 

report cannot be generated without answering both parts.  

Year dropdown 

In the beginning, only one year is available but when you will answer the questionnaire for the second time, an 

additional year will be available in the dropdown menu, and you will be able to move between answers for different 

years. The results are saved separately for each year.   

Save and skip buttons 

The "Save" button saves the entered data and moves to the next questions. The "Skip" button allows moving through 

the questionnaire without saving. Please, be mindful that if you enter data and then press skip, the data will not be 

saved! However, in the end, all of the questions need to be answered.  

Bottom bar 

In the bottom bar you have the option to return to the previous questions and move quickly through the questions in 

one chapter by pressing on the circles.  
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If you have any questions, please contact us anytime at dri.tourbit@arctur.si.  

 

Thank you for using DRI!  
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